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 wherever, whenever
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            Get updates on new events, clubs and more based on your favourite destinations
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            FAQs

                
                    
                        
                        
                            
                            What is The World’s Finest Clubs? 
                            
                        

                        


                        
                        
                            
                                The World’s Finest Clubs is the leading nightlife concierge in the world, opening the door to only the finest venues anywhere and everywhere for its members. 
                            

                            
                                Focused on nightlife and entertainment, our service covers all kinds of nightlife and entertainment venues including nightclubs, lounge clubs, cocktail bars, super clubs, supper clubs, lounge clubs, beach clubs, day clubs, alpine clubs and restaurants. 
                            

                        

                        

                    

                    
                        
                        
                            
                            What are the benefits of the membership? 
                            
                        

                        

                        
                        
                            Personal Concierge Service

                            All our members are one phone call or message away from contacting our concierge team where a personal concierge assistant is waiting to assist them. Our concierge assistants will recommend, plan and make all the arrangements for all your booking requests. 
                            Quality Venue Guarantee

                            Our expertise, knowledge and network within the nightlife and entertainment industry allows us to know where the finest venues are anywhere in the world, ensuring our members, whether they want to party, dine or wine, can enjoy the best experience possible no matter where they are.  
                            Complimentary Access

                            For a limited number of venues, we are able to have entrance fees waived so that our members can enjoy complimentary. Complimentary access is subject to change, venue to venue, depending on a variety of factors.
                            Exclusive Rates at Luxury Hotels and Resorts

                            Thanks to our partnership with our sister company ASMALLWORLD, we are also able to offer our members exclusive rates at over 1,500 hand-picked luxury hotels and resorts around the world. 
                        

                        

                    

                    
                    
                        
                        
                            
                            What is the process to become a member? 
                            
                        

                        

                        
                        
                            It is easy! Just go to our membership sign up page, click ‘Sign Up’, complete the form and make the purchase.
 
                            You will automatically receive an email confirming your purchase and this will be followed shortly by an onboarding email that provides the new member with all the information needed to begin using the membership.
 
                        

                        

                    



                    
                        
                        
                            
                            What venues can I go to with my Finest Clubs membership? 
                            
                        

                        

                        
                        
                            Our concierge team will assist in getting you access to any venue, anywhere in the world, this includes nightclubs, lounge clubs, cocktail bars, super clubs, supper clubs, lounge clubs, beach clubs, day clubs, alpine clubs and restaurants.


                            On our website, www.finestclubs.com, we list over 150 venues from around the world and we recommend them to our members. However, our members are not restricted to just the venues we list online. 

                            Your personal concierge assistant can provide recommendations for the finest venues anywhere in the world, whether they are listed or not. And if there is a venue that you would like to attend that is not listed, you can simply ask our concierge team to make a booking for you at this venue. 


                        

                        

                    


                    
                        
                        
                            
                            Where can I use the membership?
                            
                        

                        

                        
                        
                            
                            We list over 150 venues on our website, finestclubs.com. The venues listed we do recommend however not all venues that we work with are listed. We make bookings at over 600 venues in over 200 destinations every year. Our priority is finding the finest quality venues for our members wherever they are and for whatever it is they want to do.
                            

                            
                            For our members, we go above and beyond. There is no venue in the world we will not try to get our members access to. By and large, we are able to achieve this due to our expertise, longevity and global network of contacts. 
                            

                            
                            For travel related bookings, your membership allows you to benefit from our exclusive rates at over 1,500 hand-picked luxury hotels and resorts around the world.
                            

                            

                        

                    


                    
                        
                        
                            
                        What if I do not know where I want to go? 
                            
                        

                        

                        
                        
                            Thanks to our expertise and longevity in the industry, our concierge team have a wealth of knowledge when it comes to finding the finest venues around the world. 
                            If you do not know where to go, just ask our concierge and they will provide you with recommendations. Once you select the venue you want to go to, just provide all the details to our team and they will make all the arrangements for you. 
                        

                        

                    


                    
                        
                        
                            
                            How does the membership work? 
                            
                        

                        

                        
                        
                            
                            As a member, when you want to book a nightclub, restaurant and/or a hotel, all you have to do is contact our concierge team. We offer many ways to do this. Our concierge team can be contacted via our web app, email, phone, SMS and WhatsApp. 
                            

                            
                            All you have to do is inform our concierge team where you want to go, when you want to go, and other details we may ask for in order to complete the booking request. The concierge team will arrange everything with the venue and once confirmed, you will receive an email with confirmation of your booking request. 
                            

                        

                        

                    


                    
                        
                        
                            
                            How do booking requests work? 
                            
                        

                        

                        
                        
                            For nightclubs

                                What is guest list access?

                                For confirmed guest list bookings, this allows you to enter the venue without waiting in line and the entry fee will be waived too.

                                What is a table booking?

                                For confirmed table bookings, this allows VIP access to the venue and your preferred table. Note, there are minimum spending requirements that vary from venue to venue.

                                What time should I arrive?

                                Generally, the best arrival time is between 23:00 and 23:45. If you have a table booking, then 15 minutes before the booking time.

                                Do I receive free admission to exclusive artist performances?

                                Special events hosted by the venue have an entrance fee for all guests.

                                For all venues

                                Who do I ask for upon arrival?

                                When arriving at a venue, please proceed to the main entrance and ask for the reservation manager or hostess. Inform them that you are a member of the Finest Clubs and provide them with your full name. Remember to have your Finest Clubs memberships card on hand too.

                                What is the best time to place my booking request?

                                Since we manually confirm every booking with our partner venues, it is important that we receive booking requests at least 24 to 48 hours in advance to ensure we have enough time to confirm your request with the venue.

                                Is admission 100% guaranteed?

                                Each venue has the right to deny entry to anyone acting suspiciously, arriving late, intoxicated, or in violation of the dress code. Door staff at all venues also hold the right to deny entry at their discretion. All the above mainly applies to nightclubs but may also apply to some restaurants too.
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